
When you are working 
you agree with the 
customer what services 
you will offer.

then this is
RAPE or SEXUAL ASSAULT

Each Haven has a team of 
trained female medical 
professionals who take 
forensic samples and 
provide ongoing support.

You can also
telephone the Haven 
yourself without 
speaking to the 
Police first.

If you have been raped or sexually assaulted, At the Haven you will 
be able to get emergency 
contraception and 
something called Post 
Exposure Prophylaxis 
which is offered if you are 
at risk of contracting HIV 
from the assault.

If this has happened to you then we would 
like to offer you as much support as possible.

It is not okay for a customer to 
have sex with you in any way 
that you did not agree to.

This is called
CONSENSUAL SEX.

You agree to oral with a condom
but the customer removes the condom and forces 
you to give him oral without protection.

You agree to vaginal sex
and the customer tries to have anal sex with you instead.

You agree to have sex with a condom
and the customer intentionally removes the condom.

An example of this would be:

OR 

OR 

If the customer makes 
you complete a service 
you have not agreed to

or any person forces 
you to have sex 
against your will 

You can
call the Police on
and report what has happened.
They will arrange medical 
support if needed and for 
forensic evidence to be taken 
at the nearest Haven. 

999
You can choose
to have a forensic examination 
first and may decide later to 
report the incident to the police. 
They will then investigate. 

In London there are specialist 
rape and sexual assault services 
called the Havens.



WHAT TO DO
IF YOU ARE RAPED
OR SEXUALLY 
ASSAULTED

If you decide to go to the Haven 
for forensic evidence to be taken

it is very important
that you do the following:

The Haven – Whitechapel
Royal London Hospital, 
London

Phone The Haven - Whitechapel
on 020 7247 4787 at any time

If you do not speak English, get a friend 
who can speak English to call the Haven 
Your friend must ask for a return call on 
YOUR mobile in YOUR language. 

It is best that you use your real name 
when you report the assault.

Keep all evidence
i.e. used condoms, 
sponges, clothes / 
underwear in a 
plastic bag

Try not to 
wash your body or 
clean your teeth so 
that evidence can be 
preserved

Contact The Haven as soon as possible.  


